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Xpnuoatodotnon

To mapov gyypado Snuioupynbnke ota mAaiola tou €pyou “Skillscapes: «Tomia deélotntwv» otov
EAAnviko Touptouo: AvaAuon moldamAwv eminébwv BaOIOUEVN O TPAYUATIKOU-YpOvou Sedousva
ayopwv epyaoiog, SUVOUIKEG TIPOBAEWEIC Kol OCUUBOUAEUTIKN) HE XpHon TEXVNTHG vonuoouvng”.
YAormoleital oto mAaicolo tou £pyou pe titho «SUB1.1. Zupnpdéelg EpsuvnTikng Aploteiag -2EA» pe KwdIkd
OnNnz TA 5180519, 1o omnoio nephapPavetal oto Yrogpyo 1 tng Apdong «Mpowbnaon tng molotnTag, TG
KOLVOTOMLOG Kol TNG ewotpeédelog ota Taverothua» (Strategy for Excellence in Universities &
Innovation) (ID 16289) tou EBvikou Zxediou Avakaupng kot AvBektikotntag «EAAASa 2.0», pe Tn
xpnuatodotnon tng Eupwnaikng Evwong — NextGenerationEU.
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English Summary

Introduction

Tourism has become a central driver of economic activity over recent decades, accounting for
around 10% of global GDP and employment. In Europe, and particularly in Mediterranean
countries, the sector has demonstrated resilience following the 2008—2009 global financial
crisis and has supported growth in peripheral and lagging regions. At the same time, tourism
has undergone substantial structural transformation. The sector now extends beyond
transport, accommodation and catering to include culture, heritage and experience-based
services, while tourism-related occupations are becoming increasingly specialized.

These developments are intensifying demand for a broader and more complex set of skills.
Tourism workers are no longer required only to perform routine service tasks but must
combine interpersonal and communication skills, cultural awareness, multilingualism and
technical know-how with growing digital, environmental and adaptive competences. As a
result, skills development has become a critical challenge for the sector across the EU.

Policy Context

At EU level, skills development is primarily addressed through the New European Skills Agenda,
which promotes upskilling and reskilling, modernization of vocational education and training,
and the strengthening of skills intelligence systems using real-time labour market data. Tourism
is identified as a priority sector within this framework, with skill shortages widely recognized as
one of its main constraints. These shortages have intensified in recent years, including in
otherwise robust labour markets, reflecting broader post-crisis labour market pressures.

In Greece, skills policies in tourism broadly align with EU priorities but operate within a more
challenging structural context. The sector is characterized by a fragmented business landscape
dominated by small enterprises, high levels of informality and widespread employment
precarity. These features limit the effectiveness of skills policies and reduce incentives for
sustained workforce development. In addition, tourism development strategies have
historically prioritized volume over quality, contributing to overtourism, environmental
pressures and housing challenges in popular destinations.

Key Findings

e Tourism employment is increasingly characterized by higher skill requirements,
particularly in digital competences, customer interaction, cultural mediation and
sustainability-related practices.

¢ Digitalization has reshaped tourism work, requiring employees to manage online
booking systems, digital data and social media marketing, while exposing skill gaps,
especially among older workers.
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e Green transition is creating new skill needs linked to environmental management,
circular practices and climate resilience, which remain insufficiently developed in many
tourism occupations.

e In Greece, structural labour market weaknesses (including unemployment,
underemployment and informality) undermine effective upskilling and contribute to the
concentration of workers in low-skilled roles.

e Employment precarity affects both small tourism businesses and larger enterprises,
including hotels, where working time regulations and contractual obligations are
frequently breached during peak seasons.

e Responses to recent crises, notably the COVID-19 pandemic, revealed limited capacity
for risk management and crisis preparedness within the sector.

e Dominant human capital approaches emphasize the economic returns of skills
investment, but critical perspectives highlight how skills development is shaped by
spatial inequalities, power relations and uneven development, particularly in countries
specialized in lower-value-added tourism activities.

Policy Points

o Skills policies for tourism should be embedded in broader labour market and regional
development strategies, addressing informality and employment quality alongside
training provision.

e Greater emphasis should be placed on digital and green skills, with targeted support for
older workers to prevent skill obsolescence.

e Skills intelligence systems using real-time labour market data can improve alighnment
between training provision and evolving occupational needs in tourism.

¢ Supply-side measures, including support for quality-oriented tourism development and
diversification of destinations, can strengthen incentives for higher-skilled employment.

e Policymakers should adopt a more holistic approach to skills, recognizing that training
outcomes are shaped not only by individual investment but also by institutional, spatial
and sectoral conditions.



oy ka1 ABAntiopot
YNOYPIEID NAIAEIAT e EONIKO IXEAIO ANAKAMWHI
‘ GPHIKEYMATON KAI AGAHTIZMOY KAl ANOEKTIKOTHTAL

ErtteAkn o v : M :
X ; %, EAAHNIKH AHMOKPATIA 5 £ TN Xpnuarodornon
Aopr) EZNA “.:.|'-L::1 § VYnoupyeio NaiBelac, Bpnoxeupdtiy EMQBQ y - ¢ Eupwraikiic Evwonc

NextGenerationEU

NepiAnyn ota EAAnVIKAL

Ewcaywyn

O Touplopog €xel avadelybel o BaokO MUAWVA OLKOVOULKAG §paotnploTnTag TIG TEAEUTALEG
dekaetieg, ouvelopEpovtag nepimou 1o 10% tou maykoopou AENM kat TnG amaoxoAnong. Ztnv
Eupwrn, kal LSlaitepa oTIG LECOYELAKECG XWPEG, 0 KAASOG £xeL emideifel afloonueiwtn
OVOEKTLKOTNTA PETA TNV TTAYKOO LA XPNHATOTILOTWTLKN Kpion tou 2008—2009, untootnpilovtag
™V avAantuén mepLPEPELAKWV KOL UOTEPOUVTWY TIEPLOXWV. MapAdAAnAa, 0 TOUPLOUOG EXEL
UTTOOTEL ONUAVTIKOUC HETACXNUATIOMOUG, Sleupuvovtag to medio SpaotnploTiTwy Tou TéEpa
amno tn petadopad, Tn Slapovn Kal TNV eotiacn, wote va mepAaUBAVEL TOV TTOALTIOUO, TNV
EUTELPLA KA TNV TIOALTLOTIKF KANPOVORLLA.

Ol e€eAIEELC QUTEG €XOUV EVIELVEL TIC amaLTOELG o€ He€LOTNTEC. OLTOUPLOTIKEG BEDELG epyaciag
Sev neplopilovtal MAEOV O€ TUTIOTIOLNEVA KOONKOVTA TTAPOXAG UTINPECLWY, AAAQ amattouV
€vav oUVOETO CUVSUAOUO KOWVWVLKWY, ETILKOWVWVLAKWY, PNdLOKWY, TEXVIKWY Kol
nieptBaAlovrtikwy de€lotitwy. Q¢ ek TOUTOU, N avamtuén Se€loTATWV avadelKVUETAL O KPLOLLO
{NTNUa ya tn BLwooTNTA KAl TV TOLOTNTA TNE AMaoXOANonG 0TOV TOUPLOUO.

MAaioto MoAttikng

Ye eninedo Eupwmnaikng Evwong, n KUpLa oTpatnyLkn ylo tTnv avaBaduion kat emaveldikevon
TOU gpyatikoU Suvapikou dtapopdwvetal péow t¢ Néag Eupwmnaikng Atlévtag As€lotitwy, N
omola npowBel tn ouvepyacia SNUOCLWY Kal IOLWTIKWV GOPEWV, TOV EKGUYXPOVLOUO TNG
ETIOYYEALATIKAG EKTTAISELONG KAL KATAPTLONG KaL TNV gvioxuon tng mAnpodopnaong yLa Tig
6e€10tnTEC pe xprion deSopuEvwy Og TPAYUATLKO XpOvo. O ToUupLoPOC KATAAAUBAVEL KEVTIPLKN
B£on oto mAaiolo auto, kabwe oL eAAeielg SeflotiTwy avayvwpilovtal we pia amo Tig
Baolkotepeg TPOKANCELG TOU KAASoU o€ 0AOKANPN tnv EE.

Ztnv EAAGSQ, oL toALTIkEG avamTtuéng Se€loTATwy oToV TOUPLoUO eUBUYPaUUIlOVTOL OE YEVIKEG
YPOUUEG UE TLG EUPWTIAIKEG KATEVUOUVOELS, WoTdoo edappolovtal o€ Eva Ldlaitepa SUCUEVEC
SLapBpwtikd meptBailov. O kKAadog xapaktnpiletal and vPnAd Babuod KATaKEPUATIOUOU,
KupLopxia LIKpWVY ETILXELPAOEWYV, EKTETAPEVN ATUTILO KaL EVIOVN EpyacLOKn emopaiela. Ta
XOPOAKTNPLOTIKA AUTA EPLOPLOUV TNV AMOTEAECUATLKOTNTA TWV TOALTIKWYV Se€LOTTWV Kall
oS UVALWYOUV TA KIvNTPpa yLa LaKPOTpOBeoeg eeVOUTELS 0TO avOpwTTVO SUVAULKO.

Kupia Evpnuara

e OLamnattioslg Se€loTnTwWY OTOV TOUPLOUO auEavovtal kat dtadopomololvtal, e
WSlaitepn Eudaon otic Pndlakeg SeELOTNTEC, TNV ETUKOVWVIA LE TIEAATEG, TNV
TIOALTLOULKE SLAPUECOAABNON KO TLG TIPAKTIKEG BLWOLUOTNTAC.

e H yndlomoinon tou KAASOU EXEL LETAOXNHUATIOEL TNV EPyACia OTOV TOUPLOUO,
SnUoupywVTOC VEEC avAayKeg o Staxeiplon PndLakwv cuotnuatwy, SeSopévwy Kat
SladKkTUaKAG MapoUCLaGg, EVW THUTOXPOVA ATTOKAAUTITEL GNUOVTIKA KEVA Se€loTATWwy,
16lw¢g 0To YNPALOTEPO EPYATIKO SUVAULKO.



EHU‘-EA}K” & = EAAHNIKH AHMOKPATIA EM ¥ 6 ' Me Tn xpnparodorTnon
Aoun EZMNA \|,1 3 % \‘"HL\I‘V:\(P fo Naidelag, OpnokeupdTwy a a - ™me Eupw"a'ﬂ(ﬁg 'vagng
- - e e Kai ABAnuiopou = = =
R o e raeor A ARORTKOTHIAL NextGenerationEU

e Hmpaown petdapaon evteivel tn {tnon yla Se€lotnteg mou oxetilovral Ue TNV
nieptBaAlovtiki Slaxeiplon, TNV KUKALKN OlKovoula Kot TNV avOeKTIKOTNTA 0TNV
KALLOTLKE) oAAQlYr}, OL OTTOLEG TTAPAEVOUV OVETIOPKWE OLVETITUYMEVEG.

e Jtnv EANGSQ, SlapBpwTtikég aduvapieg Tng ayopag epyaciag, OTwG n avepyia, n
uToamaoXoAnaon Kal n emopaAela, mapeunodilouv Tnv anoteAeopatiky avapaduion
SeflotAtwy Kot 0dnyouV 0T CUYKEVTPWON TwV EPYAIOUEVWV OE XaUNANG eL8ikeuoNng
BéoeLc.

e Ol buopeveig ouvBnkeg amacxoAnong dev meplopllovtal oTIG UKPEG ETIXELPNOELG, OAAA
QIAVTWVTOL KOL O€ LEYAAUTEPEG HOVASEG, OTIWG Ta Eevodoyxeia, L6lwg kata Ttnv mepiodo
QUXMAG.

e Hmeploplopévn etoluotnTa yla t Slaxeiplon kpioswv, onmwe avédelfe n mavénuia
COVID-19, katadelkvUeL TNV avaykn evioxuong 6e€lotnTwy Twv epyalopévwy os Bpata
aodalelag, avOeKTIKOTNTAG Kol SLaxelplong Ko uvwv.

e Hkuplapxn Bewpia mepl avBpwrivou kepahaiou avadelkvUEL TA OLKOVOULKA 0PEAN TNG
enévduong og SeELOTNTEC, WOTOOO KPLTIKEG MPOOEYYIOELG EMIONUALVOUV OTL N avamtuén
Se€lotnTwy dlapopdwvetal amod AVIOEG XWPLKES Kol BeoKEG ouVONKEG, LWolaitepa oe
OLKOVOLeG Tou e€elbikeVoVTAL OE XAUNAOTEPNG TTPOOTIOEUEVNC 0€L0IG TOUPLOTLKEG
SpaotnploTnTed.

Suotaoeig MoAttikng

e OLTIOATIKEG HEELOTATWY OTOV TOUPLOUO Da TPETIEL VAL EVIACCOVTAL OE EUPUTEPEG
OTPATNYLKEG Ayopas Epyaciag Kal TeEPLEPELAKN G AVATITUENG, OVTLLETWTI{OVTAG TNV
ATUTIN €pyacia KoL TNV moLoTNTA TNG anacXoAnong mapdAAnAa Le TNV KOTAPTLON.

e Anauteital evioyuon Twv PYndlakwv Kot TpAcLvwyY SeELOTATWYV, UE OTOXEUUEVEG
napeuPaocelg yla epyaldpevoug rou Kivduvelouv amno anatiwon deflotntwy.

e Ta eudun cuvotipata mAnpodoptkng e dedopéva Se€LoTTWV O€ TPAYUATIKO XPOVO
prmopouv va BeAtiwoouv tnv ouleuén ekmaibeuong Kal avaykwy TG ayopdgs epyaciag.

e OLTOALTIKEG evioxuong mpoodopdc (cupmeplAapBavouévng TG UTOOTAPLENG EVOG
TIOLOTIKOU MOVTEAOU TOUPLOTLKAG avamntuéng kat Stadopomoinong yla Toug EKACTOTE
T{POOPLOMOUG) UITOPOUV VA EVIOXUCOUV TIEPALTEPW TLG TPWTOPROUALEG yLa amaoxoAnon
vdnAdtepwy SeflotATwV.

e OLdopeic mou oxedlalouv Kot UAOTIOLOUV TTOALTLKEG Ba TIpETEL va ULOBETAOOLV pLa
oALloTIKA Ttpooéyylon yla tig de€LoTnTES, avayvwpilovtag OTL Ta ANMOTEAECUATA TWV
TIPOYPAUHUATWY KATAPTLONG €apTwvTaAL oo BECUIKOUC, XWPLKOUGS Kal KAASLKOUG
TLAPAYOVTEG, KOl OXL LOVO ATIO ATOULKEC TIPOOTIABELEG Kol TPWTOPBOUALEG.



